
Forgot your Password? 

Enter your full student Email address into “Access Microso: 365 Email” or “Luzerne Student Self Service” 
to log into your Microso: account.” 

A:er entering your full student Email address, click on - Can’t access your account?  

 

 

Click on – Work or school account. 

  

 

 



 

Get back into your account.  Enter your Email address and enter the characters in the picture. Then click 
Next. 

 

Click on - I forgot my password. 



 

Choose which method you want to authenScate.  With your cell phone.  The text message will also work 
if you have the AuthenScator app installed.   

 

 

 

 

 

 



 


